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1. Introduction

Change the culture 
of care for people
who need support

Contribute to improving
and transforming the
typology of existing
centers and services, also
enhancing community
and family-based services
and supports

Improve support policies and 
care, based on personalized
attention, continuous, 
comprehensive and coordinated

Promote more 
inclusive community
environments, 
accessible and 
welcoming to
diversity



Community

Housing in living units
Transformation of roles in 

care networks

Environments and spaces
Tools and systems based on

Person-Centred Approach

Person-Centred Culture, based

on dignity and rights

Full and chosen life
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2. Aim and design

Environments as 

facilitators of a 

Person-Centred Care

How to transform

current environments

and physical

infrastructures

Great diversity and 

heterogeneity



3. Methodology

Participatory

review

Design of a methodology

for raising awareness

and empowering core

teams about home-like

environments

Training of the

core teams

Data collection

and results
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Training of

the core

teams
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No. participants % people living in the care home % workers and caregivers % relatives % volunteers

252 19 68 8 1
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https://www.comoencasa.eus/es/home-home-journal

57 responses 

7 different centres (58 % of the total)

4. Results
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• Deinstitutionalization process VS implementation of living units

• Resistance to change and need of resources

• Lack of flexibility in designing personalised spaces (options for

furniture, colour palettes, etc.)

• Need of coordinated efforts in addressing physical space aspects and 

potential refurbishment interventions + coordination + organization

• Inspiring materials with key aspects and practical actions

• Confusion between decoration and handicrafts 

• Basic training on spatial organization and interior design

5. Conclusions



You have to do 

things differently to 

get different results

5. Conclusions
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